ITIAH
IO YCTPAHCHMIO HEJOCTATKOB, BEIIBIICHHBIX B X0O/I€

HE3aBHCHMOH OLIEHKH KayeCTBa YCIOBHIA OKa3aHUA YCITyT
MBOY CMP «Kopobuusiackas OLy
(HauMeHOBaHUe OPraHU3aALIH)

Ha 2020 rox

HenoctaTku, BEISBICHHEIC B

XOJi¢ HE3aBUCHMOM OLICHKH

KadecTBa YCIOBUI OKa3aHus
YCIyT opraHu3anyeit

HavmeHoBaHue MeponpuATHS
IO YCTPaHEHHIO HEIOCTATKOB,
BBISIBIICHHBIX B X0JIe
HE3aBHCHMOM OLICHKU
KadecTBa yCJIOBUIL OKazaHHA
yCIIyrT opraumusanuei

IInanOBEIH CpOK
peanu3anuy MEpOIIPUATHSL

OTBETCTBEHHBIH
HCHOJIHHATEN (C
YyKasaHueM tdhamriny,
MMEHH, OTUECTRA K
JOJDKHOCTH)

CBeJIeHUs 0 X011 peaIn3aliui MEPONIPHUATHA

peau30BaHHbIE MEPHI IO daxTgeckuit cpok
YCTPaHEHHUIO BBIABIICHHBIX peanu3anun
HEJOCTATKOB

[. OTKpPBITOCTE M JOCTYITHOCTh HH(pOpMAaIWH 00 OpraHu3alim

IIpuBeCcTH B COOTBETCTBHE
uHGOpMAIHIO 0
JeATEIBbHOCTH OPraHU3aIH,
pa3sMeIIeHHOM Ha
ounmansHOM caiite
OpraHM3aliy B CETH
«HTepHETY, MOPAAKY
pasMemeHus nHGOPMAIMT Ha
ourmambHOM calite
MOCTABIIAKA
00pa3zoBaTeNbHBIX YCAYT B
cetu «IHTEpHETY,
YTBEPKAAEMOMY
YHOTHOMOYEHHBIM
(enepanbHEIM opraHoM
HMCIONHUATEILHOMN BIACTH
COIIACHO 4acTH 3 cTaTth 13
®deaepanbHOTO 3aKOHA OT
29.12.2012 Ne 273-®3 «O0

Pa3sMecTuTs Ha caiite:

- mHbOpMAIIHIO 06
WCIIONIE30BAHAM TIPU
pean3anny yKa3aHHBIX
00pazoBaTeNbHBIX IPOrpaMM
3JIEKTPOHHOTO O0YUEHUS U
JUACTAHIUOHHBIX
00pazoBaTeNBHbIX
TEXHOJIOTUH
- uHpOpMAITTIO 006 06beMe
00pazoBaTeIbHOM
JeSTeNEHOCTH, PUHAHCOBOE
obecrieueHne KOTOPOit
OCYIIECTBIIAETCS 3a CYET
GFO/KETHBIX aCCUTHOBAHUIA
tenepanbHOro GroMKeTa,
GIO/KETOB CyOBEKTOR
Poccmniickoii @enepanmmy,
MECTHBIX OFOJHKETOB, 110

1 momyroaue 2020 rona

CeméHora O.A., nupekTop




oOpazoBanuu B Poccuiickoit
®denepanuny», B YaCTHOCTH:
- nH(pOpManHI 00
WCTIOB30BaHUH TIPH
pean3anuy yKa3aHHbBIX
00pa3oBaTeNBHBIX MIPOTPAMM
ANEKTPOHHOTO O0YYEHHUS U
JUCTAHITMOHHBIX
00pa30BaTEIbHBIX
TEXHOJIOTU I
- 00 oOBeMe
00pa3oBaTepHON
JESITeIbHOCTH, (PMHAHCOBOE
obecriedeHre KOTOPOi
OCYIIECTBIISIETCS 32 CUET
OFOJKETHBIX aCCUTHOBAHUI
(denepanpHOTO OIOKETA,
OIOJKETOB CYOBEKTOB
Poccuiickoit ®enepanum,
MECTHBIX OIO/IKETOB, I10
JIOTOBOpaM 00 00pa3oBaHUM
3a CUeT CPe/ICTB (PU3NUECKUX
U (WIK) IOPUANYECKHX JINI]

JIoroBopam 06 00pa3oBaHUU
3a CUeT CPEeACTB (PU3NUECKUX
1 (WIH) IOPUAMIECKIX JIUI]

O6ecrneunTh HATUYKE U
(yHKIMOHUPOBAaHUE HA
oduIHaIEHOM caiiTe
o0Opa3zoBaTenpHON
OpTaHU3AINHA HHPOPMALIUHU O
IUCTAaHIIMOHHBIX CIIOCO0axX
B3aUMOJICHCTBUA C
MTOTyYaTeIISIMH
00pa30BaTeNbHBIX YCIIYT, B
YaCTHOCTH: pasnena "Yacto
3aJlaBaeMble BOIPOCHI"

pa3MeCTUTh Ha CaiTe paszesn
"YacTto 3aaBaeMbIe
BOMPOCHI"

1 monyrogue 2020 rona | CeménoBa O.A., AUpEKTOP

III. JIoCTYyIIHOCTb yCJIYT 1JI1 MHBAJIUJIOB




O6opynoBaTh MOMEIICHUS
00pa3oBaTebHON
OpraHu3aiiu u
MpUJIEraloIel K Hel
TEPPUTOPUH C YIETOM
JOCTYITHOCTH JJIsl HHBAJH/IOB,
B YACTHOCTH:

- BBIJICJICHHBIMH CTOSTHKAMHU
JUTSL aBTOTPAHCIIOPTHBIX
CpPENICTB HHBAIHIOB
- CHIeUATIbHBIMHU KpECIaMu-
KOJISICKAMHU
- CIICIHATTBHO
000py/I0BaHHBIMHU
CaHUTAPHO-THTMEHUYECKUMHU
MOMEIICHUSIMU B
OpraHu3aiu

O0opynoBaTh MOMEIICHUS C
YYETOM JOCTYIMHOCTH JIJIst
WHBAITM/IOB, B Y4CTHOCTH:

- BBIICJICHHBIMH CTOSTHKAMH
JUTSL aBTOTPAHCTIOPTHBIX
CpPEJNICTB HHBAJINIOB
- CIICIMATBHBIME KPECIaMHu-
KOJISICKAMHA
- CIEHATBHO
000pyI0OBaHHBIMU
CaHUTAPHO-THTMEHUYECKUMHU
MOMEIICHUSIMU

Ceménona O.A., AupeKTOp

ObecneunTh B OpraHU3AINH
YCIOBUSI AOCTYITHOCTH,
MIO3BOJISIONIIE MHBAINAAM
MOJTy4aTh yCIIyTH HapaBHE C
JPYTHMH, B YaCTHOCTH: -
JIyOIMpOBaTh /sl ”HBAJIHIOB
IO CITYXY U 3pEHHIO
3BYKOBYIO U 3pUTEJIBHYIO
HHPOPMALIHIO
- IPEeI0CTaBUTh MHBAIUIAM
0 cNyxy (CIyXy U 3pEHHIO)
YCIIYTH CypAOTIEpPEBO UMK
(TrdnocypromnepeBoIINKA)
00ecIeunTh TOMOIIBIO
COIIPOBO’KJICHUE HHBAJINIIOB B
MIOMEIIEHUSIX OpTraHn3alnH,
- 1yOnIMpoBaTh HAAINCH
3HAKaMH, BBITIOJIHEHHBIMH
penbepHO-TOUSTHBIM
mpudTom bpaiins

- nyGIIMpoBaTh s
HHBATUJIOB T10 CIYXY U
3PECHHIO 3BYKOBYIO H
3pUTEIBbHYI0 HH()OPMALIHIO
- IPEOCTAaBUTh HHBAIUIAM
0 CITyXY (CIIyXy U 3pEHUI0)
YCIIYTH CypAOTIEpPEBO UMK
(TudocypaonepeBoIUNKa)
00ecreunTh OMOIIBIO
COIIPOBOXK/ICHUE UHBAJINIIOB B
MIOMEILEHUSAX OPraHUu3aLui,

- nyOIMPOBaTh HAMIIHCH
3HaKaMH, BBITIOJTHEHHBIMU
perbeHO-TOUSYHBIM
mpudrom bpaitnsa

[To Mepe BO3HUKHOBEHHS
MOTPEOHOCTH

2020 rox

Ceménona O.A., aupeKTop




